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Monthly Newsletter!!! Holiday Edition

Dear Clinicians:

In the spirit of this Holiday Season, on behalf of Important Steps, Inc., we would like to thank you for your dedication, loyalty and professionalism in cooperative service provision for the children and their families in need during this past year.  We had fun at our recent in-service on December 11th, 2008  and are thankful to everyone who was able to make it to the last in-service in the year of 2008. Please find the certificates enclosed in this mailing. We missed those who could not come and encourage you to contact us to obtain the educational information from the in-service. 
As we speak to parents of the children authorized to provide services for we are taking this opportunity to let you know how much we appreciate your effort in making positive difference in the children on your caseload and their families’ lives. 
       Important Announcements for EI Providers: 
1) If any of the children you are servicing are turning 3 years old between 01/01/09 -08/31/09, they might be eligible for extension of EI services until 08/31/09 if evaluated and found eligible for CPSE Program before their age out day. Please discuss this opportunity with the caregivers to avoid the interruptions and contact our Managing Director of the CPSE Department, Alexia Volynsky,  at ext. 133. Our CPSE Department will assist the families in referring, evaluating, and, if needed service provision. 
Important Announcements for CPSE Providers:

1)
We have changed our SEIT and Related service provision calendar to 39 weeks for the this school year of 
2008-
2009. Please note that this school year for SEIT service provision will end on 6/19/09. This will 
allow 
more time to finish the paperwork appropriately, and will satisfy the NYCDOE 
requirement to 
serve 
children for 180 instructional days. Attached you will find the revised 
calendar, which was also 
uploaded to our website as well for your convenience. We are asking for 
your cooperation to discuss this 
change w/parents of the children you are serving. Related Service Providers only are allowed to use the following week after the end of school year, 6/23/08-6/26/08, only  to make up the sessions missed during the year (not exceeding the number of session allowed during the 39 weeks period).  
2)  Please remember that there are no CPSE services to be provided on Dec. 24th ,2008 due to Conference Day and during the Holidays break from Dec. 25’8 to Jan. 4’09. Children are to return to their session on Jan 5’09. 

Related services only are allowed to conduct make up sessions during the break, not exciding the 
authorized by the IEP amount per week.  

Please, share with families from your cased load the following information: 

In the New Year of 2009 our office hours will be from 9 a.m. to 5 p.m. Monday through Friday. During off business hours you and caregivers can leave a message in case of emergency and our Monitoring Coordinator or Office Manager will get back to you shortly. As per Important Steps, Inc. contract with NYCEIP, the service provision will take place on a twelve-month basis including holidays, weekends and evenings to meet with your clients and their family needs and availability. However, since the service provisions are upon agreement on the schedule between you and the caregivers, please discuss the permanent schedule with each child’s family upon receiving the assignment. Also, please encourage the caregivers to monitor the calendar as well in  order to avoid the conflict of schedule by simply marking in the calendar sessions  provided by which discipline. Please, remember that by educating the parents, you are only improving the quality of your life and service provision. 

The following are the holidays during which the Site of Important Steps, Inc. will be closed:
New Year’s Day (Jan. 1); President Day (Feb. 16); Good Friday (April 10);

Memorial Day (May 25); Labor Day (Sept. 7);

Yom Kippur (Sept. 28); Thanksgiving Day (Nov. 26); Christmas (Dec. 25).

As a small token of our appreciation for the Holidays a small gift is enclosed.

Once again, Happy Holidays and all the best for New Year!

Sincerely, Important Staff Administration
